Not just pages — a journey in motion.

Of dreams taking shape, goals turning real, and
bonds that grow stronger.

From warm hellos in the hallway to breakthroughs
across borders,

every step tells a story worth sharing.

Turn each page with pride — this is the spirit of
Vaidam.

A place where care meets courage, and together,
we shine brighter.




NOTES FROM MR. MANISK CHRNDKA

Co - Founder

Dear Friends,

As we close this quarter, | am delighted to
share that our collective efforts are yielding
strong results across several key initiatives.
Our work on MediJourney has been especially
rewarding—traffic and patient enquiries have
grown nearly five-fold, a testament to the
consistency, focus, and innovation that each
of you brings to the table.

Our commitment to supporting cancer
patients through a dedicated platform
continues to be a deeply impactful area. We
are steadily enhancing our ability to guide
and assist them, ensuring they receive not
just medical advice but also the care,
reassurance, and direction they need at such
a critical stage of their journey.

On the technology front, we are preparing
ourselves for the future by embedding Al
deeply into our business. From customer
engagement and enquiry management to
content and marketing, we are among the
most advanced adopters in our sector. What
excites me most is that this is not just about
experimenting with Al—it is about upgrading
our systems every day to be smarter, faster,
and more efficient.

Much of this progress has been possible
because we are building with interoperability
in mind across all our platforms, ensuring that
the value created in one area benefits the
entire organization.

We will continue to innovate and explore new
avenues to expand our footprint..While
enjoying the small pleasures of life...As my Al
avatar is, on the beach and in the mountains
)



It’s a proud moment for us as Vaidam Health has
been making headlines across leading healthcare
and business platforms, highlighting our growing
presence in the industry. Recent features include:

Healthcare Executive — Al in Cardiac Care
Startup Talky — Why Senior Citizens Are Leading
the Next Wave of Medical Travel

ETV Bharat — Ayush Workforce Strengthens
India’s Position as Global Holistic Health &
Wellness Hub

BW Businessworld — Article on India’s rise as a
global hub for affordable, quality healthcare

Startup

How India’s Healthcare Sector
Has Grown And Transformed
Under PM Modi's Leadership?

Pankaj Chandna, Co-Founder of Vaidam Health, points to a “sharp rise in medical
travellers from Africa, Southeast Asia, and the Middle East.” With over 1,000 NABH
and 60+ JCI-accredited hospitals, he says, India is positioning itself as “the world’s
most accessible, safest, and cost-effective destination for medical care.”




TOUCHING LIVES 1N TRNZRMA : MS. SHLHA RAMRDHAN

Country Representative - Tanzania

My journey with Vaidam Health has been both inspiring
and fulfilling. Joining as a Country Consultant and
represantative in Tanzania, | have had the opportunity
to witness firsthand the positive impact we bring to
patients and their families. From guiding individuals to
the right doctors and hospitals, to offering hope and
clarity in some of their most difficult moments, every
interaction has reinforced the value of what we do.

One of the most rewarding experiences has been
organizing free video consultations, where patients can
directly interact with doctors and receive professional
advice without any initial cost. Equally impactful has
been our medical camps, which allow Tanzanians to be
live-consulted by top professionals from India, right in
their own city, and at fair costs they are comfortable
with. These initiatives, along with building strong
relationships locally, have deepened my passion for
expanding healthcare access and making a meaningful
difference in Tanzania.

R oo 8 # 1T AL S

QuR sPECIALITY 1% You

o =
MABH & JCI Accredited




After a year of persistent effort, Vaidam Health has
been awarded NABH accreditation for the next 2
years. This recognition reinforces our focus on
delivering safe, reliable, and high-quality healthcare.

Special recognition goes to Anamika Mukherjee for
her dedicated efforts in making this possible.
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4 ENRICHING YERRS : MK, SUDHANSHU KUMAR

Senior Manager - Product Development

It’s been 4 enriching years with Vaidam Health. This
journey has been full of learning, challenges, and growth.
As a Product Manager, I've had the opportunity to work on
exciting projects, collaborate with cross-functional teams,
and contribute to building solutions that create real value
for our users. Vaidam Health has truly been more than
just a workplace—it’s an environment that inspires
innovation, nurtures collaboration, and encourages
everyone to think beyond limits.

I’m especially grateful to our CEOs Mr. Manish and Mr.
Pankaj who have always supported and guided me, and
most importantly, placed their trust in me. Their belief has
been a constant source of motivation throughout this
journey.

A special thanks to my tech team colleagues Vishwa, Nitin,
and Rajeev, who have been an integral part of my 4-year
journey. Together, we’ve solved complex problems, built
innovative solutions, and turned ideas into impact.

Looking back at the milestones and achievements over
these 4 years, | feel proud to be part of Vaidam Health’s
mission of making quality healthcare accessible globally—
and | look forward to many more exciting changes ahead.




Ryan Otik Okii, a 10-year-old
boy from Uganda, Underwent
treatment for Sickle Cell
Anemia under the care of Dr.
Vikas Dua at Fortis Memorial
Research Institute (FMRI),
Gurgaon

Mr. Asleem Asif Khan, a 45-year-
old male from Fiji, is receiving
treatment at the Indian Spinal
Injury Centre, Delhi, under the

care of Dr. Bibhendu
Mohapatra, for a TLIF
(Transforaminal Lumbar
Interbody Fusion) procedure.

Eswaree Dewnarain, a 64-year-
old female from Mauritius,
undergone treatment at
Nanavati Max Super Specialty
Hospital under the care of Dr.
Amandeep Gujral, where she
planned for Anterior Cervical
Discectomy and Fusion Surgery.

undergone medical
assessment and %
physiotherapy at Artemis ' y "

Hospital, Gurgaon.

i
Mr. Kelvin Salemalo, a 49- [ g ~1
year-old male from Vanuatu, , ’g‘ﬁ %




JOURNEY N HERLTHCHRE - MS. FRSIKA NEGUSSIE

Country Representative - Ethiopia

My journey with Vaidam Health Over the past two years, | have had
the privilege of serving as the Country Representative for Ethiopia at
Vaidam Health Medical Consultancy, a role that has allowed me to
bridge global medical expertise with local healthcare needs. My
primary responsibilities involved representing the company's
strategic interests in Ethiopia, establishing strong networks with
healthcare providers, government agencies, and private sector
partners, and promoting access to specialized medical consultancy
services. During my tenure, | successfully led several medical
campaigns, initiatives, including international treatment options,
facilitating partnerships with overseas hospitals, and streamlining
patient referral processes. One of the most rewarding
accomplishments was helping to establish a trusted referral system
that enabled Ethiopian patients to access advanced medical care
abroad with better coordination and transparency.

Navigating the complexities of Ethiopia's healthcare ecosystem came
with its challenges—especially in terms of regulation, awareness, and
infrastructural limitations. However, through persistence, local
engagement, and collaboration with stakeholders, | was able to
introduce innovative, patient-centered solutions that aligned with
both local health priorities and Vaidam's global vision.

This experience has sharpened my skills in healthcare diplomacy,
cross-border coordination, strategic planning, and stakeholder
engagement. It has also deepened my commitment to improving
healthcare accessibility and quality in Ethiopia.

As | reflect on this journey, | take pride in the impact we've made and
look forward to further opportunities to contribute to the
advancement of healthcare in Ethiopia and beyond.
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Chieers to Success

Vaidam, in collaboration with Artemis Hospital, has
inaugurated an Information Center in Dar es Salaam,
Tanzania. This milestone reflects our commitment to
providing trusted healthcare guidance in the region.

Congratulations to Salha for her efforts in organizing
this initiative, and to the entire team for their
excellent teamwork.




JOURNEY TOGETHER : MS. HKSHITA NIGRM

Manager - Patient Relations

| am Dr. Akshita, currently working as a Patient
Relations Manager, with over 4.5 years of experience
in Vaidam Health. My role involves closely assisting
and coordinating with international patients,
ensuring they receive seamless medical care and
support throughout their journey. Building trustful
relationships with patients from diverse cultural
backgrounds.

Vaidam health has not only helped me enhance my
communication, coordination, confidence and
problem-solving skills, but has also given me
memories of shared laughter, collaboration, and
strong bonds with colleagues. Over time , I've had
the privilege of helping countless international
patients something that taught me patience and
empathy.

Thanks to Pankaj sir as well for always showing trust




BABY SHOWER




JOURNEY OF IMPRCT: MS. KRUSKBOO MUDGAL

Manager - Operations

| feel truly privileged to have completed 3.5 years with
Vaidam Health, a journey that has been nothing short
of transformative. Initially my role involved leading a
team and engaging directly with patients on the ground
which gave me deep insights into patient care,
operational challenges, and the importance of
empathy in every interaction.

As time progressed, | was entrusted with greater
responsibilities and got opportunity to initiate and
streamline new processes, build stronger operational
frameworks, and contribute directly to revenue growth.
Each project and initiative not only helped me grow
professionally but also allowed me to see the impact of
our collective efforts on patients and their families. Of
course, the journey has not been without challenges.
However, what made every milestone achievable was
the unwavering support, guidance, and teamwork |
experienced at Vaidam.

Looking back, these 3.5 years have been both

rewarding and inspiring. | am proud to have grown
alongside Vaidam Health, and | remain deeply
committed to contributing to its vision of touching
lives globally.




Divyanshi Jain “ . Rl Fyza Binta Masud
Patient Relations - 2 J 4o - W Country
International ' C&MB Representative -
Business \ S0 Bangladesh

Papiya Debnath

Vishal Kumar Patient Relations-

Software Engineer
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Business

Asha Devi
Country
Representative -
Fiji

Moutrisha Bowri
Operations

Refer a friend

*Get a referral bonus of
Rs.5000 after they complete
3 months in Vaidam*

Mail Contact details or CV of a
candidate on
hr@vaidam.com




Sketches by -

Neetu Sharma

= Once again she was misunderstood.
There was someone for whom she ran
e barefoot.
. She was weak and quiet,
Easygoing is what people thought.
73 What wrong did she do,
Vonce) What people thought, was it really true.
She stayed strong for long,
Knowing the fact she doesnt belong
' NN . To the place she stayed.
A \\w She was soft and warm,

Xy NV _ Keeping inside the giant storm.
N e Her fake smile also looked so real,

\ i\ N People didnt realise her pain and fear.
Oh life why dont you go easy with her,
She lost so much just pity her.

God smiled from above and said!
D R She is my child strong and bold,
ey It is just the beginning, she will learn to
hold.
all the feelings that once she felt.
U 3y I will give her the strength to stand
o Loes strong,
= =&~ ‘ She will outshine the world and stand tall.
' : ; i5 People will forget the weaker she,
< o ' | She is capable of what no one ever
believed.
She is in the process of becoming a fire,
| NN T~ T The world will see her becoming
- AR unstoppable
' ' alongwith a wild rose briar

Poetry by -

Madhurima Goswami
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MEMORIES




